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Important!

•	 The device notifies the user about battery charge getting low by blinking the red LED 
once in every 16 seconds.

•	 The device also notifies the system when the battery must be charged or when it is 
full.

•	 After the battery low notification, the battery must be charged within three days.

•	 Alarms can be sent at the coverage area of the Vivago institution base unit. Thick 
stonewalls and metal constructions may prevent data transfer between the device 
and the base unit.

•	 The device is waterproof, so you can keep it with you in the shower or in the bath. The 
device can’t be used in hot conditions, such as Sauna.

•	 Familiarize yourself with the Vivago FIDO™ User Manual before using the device.

If you feel that you are in need of help, you should:
•	 Immediately press the alarm button on the device 

•	 Press until the red alarm LED turns on

Alarm button

Red alarm LED


